Yew Tree Cottage, Forest Bank, Nutley, E SUSSEX, TN22 3NT

Telephone (01825) 713606

June 19th, 2007

Fit for the Future

Freepost SEA 2474

BN8 2ZZ

Dear Sir:

RE: Nutley Conservation Group Response to the Public Consultation Document ‘Creating an NHS fit for the future’ produced by 
Hastings and Rother Primary Care Trust and 
East Sussex Downs and Weald Primary Care Trust

I am writing to you on behalf of the Nutley Conservation Group¹ to give our response to the Public Consultation Document on the future of NHS services to the area.

Our members have the following key issues that your solutions should accommodate:

· There is intense local concern that our geographical location at the border between several counties has been an isolating factor. Recent changes to NHS provision has seen amenities becoming increasingly distant as they become centred on larger hospitals on the coast on in the centre of surrounding counties².
· We are anxious that the various Health Authorities are not working closely together in their strategic planning to ensure that communities like us are not sidelined and we would like reassurance that we are not being forgotten in the mix.
· Routine testing is becoming an increasing problem with many residents feeling that it is largely provided too far away making it difficult for some patients to meet their appointments and so potentially endangering their health.
· The closure of key local A&E departments has made it a distant facility that now requires the stress and risk of lengthy journeys in an emergency situation³ and our members are justifiably concerned. We certainly could not tolerate any downgrading or loss of A&E facilities at Eastbourne District General Hospital (25 miles) or Hastings (30 miles) and believe that either Crowborough or Uckfield should be augmented to provide a higher level A&E to address the shortfall.
· It was felt that increasing the number of ambulance stations could provide the key to lowering the risk in emergency situations as ‘care has started’ once a patient is in an ambulance. The knowledge that ambulance stations were sufficiently local may help reassure residents who are not geographically close to emergency medical care.
· Regarding children’s services, it is considered a very good thing to encourage shorter stays for children in hospital with greater outreach options by specialist nursing and medical teams. It is important to continue to improve the sensitivity to children’s psychological needs in hospital eg ensuring they are first on the day’s operating lists so the stress of Nil-by-Mouth is avoided and limiting the amount of unnecessary prodding and probing. There is also very little pre-hospital support and education available for preparing a young child sensibly for a stay in hospital.
· There used to be a weekly GP’s surgery held in the village, but this stopped some years ago and the parish council has been endeavouring to re-institute a part-time GP surgery but to date has had no success. GPs and District Nurses do offer home visits when assessed as being necessary on medical grounds.  We would welcome more services becoming available at Uckfield Community Hospital and we would expect the PCTs to address the lack of provision of even a part-time GP surgery in our village. 

· The specific question of maternity, specialist, baby care and gynae-cological services has given great cause for concern. It is essential that Maternity Services provide adequate and comprehensive cover for the “small minority” of high-risk but unforeseen situations with suitable and swift access to consultant knowledge and surgical expertise. It is NOT an option to allow emergency transfers of newborns needing specialist care cross-country. It is NOT sufficient to have only Midwife-led cover over such a large area with insufficient road infrastructure to provide for a swift and safe transfer.
At the public consultation meetings it was suggested that funding was not the issue but on the basis that the current departments at Eastbourne and Hastings are inexplicably understaffed of consultants with posts unfilled, it must be deduced that this is either due to insufficient funds or a matter of managerial incompetence. If money is not the issue then Option 5 is the best way forward but there is no provision to say this on your questionnaire.

We have completed your questionnaire in support of this letter but we believe the issues are wider ranging than those indicated on your questionnaire which is why they are outlined here. 

We look forward to hearing the results of the consultation and hope that the PCTs have listened to the residents they serve.

Yours sincerely

JOANNA MUMFORD

Secretary NCG
1.
Nutley Conservation Group

The Nutley Conservation Group (NCG) has around 100 subscribing families (well over 200 members) who live in and around the rural village of Nutley, which is situated on the edge of Ashdown Forest in East Sussex. The NCG aims to promote the conservation, protection and improvement of the physical and natural environment of Nutley and its surrounding area. Earlier this year, as part of its remit, the NCG produced a Village Design Statement which included research into Nutley’s population and amenities. 

2.
Distances

Although there are many amenities for sports and fitness and some businesses offering nutritional and alternative health therapies, there are no NHS facilities within the village. The nearest GP’s practice is some 5 miles north of the village at Forest Row. The nearest NHS Dentist is some 6 miles south of the village in Uckfield, and this is also where the nearest Community Hospital is.  The nearest railway station is 5 miles away at Buxted.  There is only a very limited bus service in Nutley and the timetable is such that it is of no use for people wanting to travel back and forth to any of the nearest NHS facilities. Consequently residents must travel by car, taxi or ambulance to reach NHS facilities. 

3.
A&E Provision

The nearest 24 hour A&E capable of dealing with multiple or major trauma injuries used to be 12 miles away at the Princess Royal Hospital in Haywards Heath. Since the re-organisation of A&E services, the closest comparable 24 hour A&E is currently 13 miles away at Tunbridge Wells. However we understand that this facility will be moved even further away to a hospital that has yet to be built at Pembury, 16 miles distant. 

